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// Adoption of the
provisional agenda
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// Overall presentation of the
draft working paper
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/] Presentation of comments
received from other
stakeholders
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// Item by item debate on
the draft working paper and
next steps
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/ /Each topic to be discussed according to the following scheme:

« Collective passenger transport for growth, competiveness and social
inclusion (vision);

* Users' needs

* Legislative and administrative frameworks;

* Fiscal matters and user charging;

* Infrastructure and seamless intermodality;

» Easy access to services, information and new technologies
« Safety and environment;

« City-related aspects;

¢ International dimension;

* Innovation and best practices;
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/ /Users needs

New EU passenger rights in bus and coach transport (in force as of 1
March 2013);

* Platform for a regular dialogue between representative business and
customers’ organisations, to exchange experience, launch joint
nitiatives, and make joint proposals;

* Accessible multimodal & bus and coach infrastructure via TENs funds;

* Passenger traveller-friendly terminals (focusing on passengers' needs
when planning, designing and building terminals throughout the
mobility/travel chain);

* Training programmes and raising awareness initiatives for both
customers, managers, drivers and partners;

* Industry voluntary initiatives/commitments to improve quality of
services to customers;

« Study on how elderly people use coach services in Europe;
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[/ Leglslatlve and administrative frameworks

Bus and coach specificity when dev1s1n%{amendmg (social, dnvm[q
and rest time) legislationt and maintain the exemption from EU rules
for regular services on short routes;

* Competition-neutral and transparent access to terminal
Infrastructures, including of other modes;

 Statistics on long-distance bus and coach transport, to base policy
and business decisions on facts (study, regulation?);

* Maximum authorised weight for two-axle coaches in international
traffic raised to at least 19.5 tonnes;

* Member States’ treatment of coach and rail services and
complementarities;

. EU framework for traffic restrictions and Low Emission Zones (LEZs) in
urope;

Freedom of cabotage in international regular lines within the EU;
Administrative and control documents and digitalisation of controls;
Checks at terminals rather than on the road side;
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[/ [Infrastructure and seamless intermodality

* High speed bus and coach infrastructure (corridors), without low
speed limits nor bans from motorway lanes;

* Bus and coach terminals in the trans-European Network (TENs) and
EU financial support;

* European network of high quality bus and coach terminal
infrastructures (EU study, in particular for people with disabilities and
reduced mobility; European website with a list of coach stations in
Europe, their facilities and connections);

«  Optimal access to other modes’ terminals to ensure intermodality;
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/ [Easy access to services through better
information and new technologies

* Integration of bus and coach travel in future EU multimodal journey
planners;

* Intermodality in terms of information, access to other modes, safety,
help and services to customers;

* Global ticket and travel information systems, such as Amadeus,
Google etc. & bus and coach travel,;

« Bus and coach SMEs catching up the information and technology
gap;
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/ [Safety and Environment

* Voluntary industry bus and coach safety programme, with
recommendations to industry, manufacturers and policy decision-
makers;

Concept of a safe, green and customer-friendly coach of the future;
Voluntary safety and green audit systems for bus and coach SMEs;
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/ [City-related topics

« Intermodal terminal platforms (most journeys start and end in
cities);

* European (urban and interurban) Express/Rapid Bus Transport
support scheme;

« Dedicated bus lines in cities and between cities and their use by
visiting coaches (scheduled and occasional);

* EU framework for traffic restrictions and Low Emission Zones
(LEZs) in Europe;

* Buses and coaches and their infrastructure, including for long-
distance transport, as an integral part of any future urban mobility
planning;
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//International dimension

« International agreement to facilitate regular bus and coach lines,
controls and procedures, and to harmonise conditions of
competition;

« Controls at external borders
« Controls at internal/Schengen borders;
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/ /Innovation and Best practices

* Bus Rapid Transit;
* "Bus of the future” and "‘coach of the future” (long-term concept);

« Passenger-traveller-friendly terminals (focusing on passengers'’
needs when planning, designing and building terminals
throughout the mobility/travel chain);
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Members

The Smart Move High Level Group is composed of representatives of the EU & Home
institutions, businessmen, representative trade associations , researchers and High Level Group
stakeholders from civil society. It consists of maximum 10-15 members, with a SEiEE

—
possibility to invite, in addition, specific stakeholders for specific topics. AZI::;a

/I European Commission

Kristian Hedberg, Head of Unit, DG MOVE D3, European Commission
George Patris, Policy Officer, Land Transport Policy, DG MOVE D3,
European Commission

Mathieu Grosch,Member of the European Parliament, EPP, B
Isabelle Durant, Member of the European Parliament, Greens/EFA, B
Gesine Meiliner, Member of the European Parliament, ALDE, D

// Other EU Institutions

Jan Simons, Member of the European Economic and Secial Committee
(ECOSOC), TEM Section

Name of alternate:

Antoine Cochet, Administrator, European Ecenomic and Social
Committee, TEN Section (ECOS0C)
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Intercity and long distance regular lines by bus and coach
Intercity bus and coach transport in Europe is a large and growing business.

Experience has shown that European countries such as Spain and Norway, which have ?
opened their intercity travel market to private bus and coach businesses, have Somet ng to Share'
achieved spectacular results, benefiting both customers and businesses alike, in

terms of higher service quality and steadily increasing ridership.

In Norway, ridership on long distance bus and coach lines in Morway has more than Help us come up with the next transport policy|
doubled in five years, attracting most of these new passengers from cars, rather than breakthrough:

from competing train and air services. . . .
peting send us your ideas, best practices or submit]

Group tourism by coach questions you would like the Smart Move High|

Europe is the warld’s top tourist destination, with mare than 40% of all global tourist Level Group to address at its next session!|
arrivals, both amongst Europeans and visitors from other continents. These figures
are expected to grow significantly in the future. Yet, within these 370 millions tourist

trips in Europe, the share of those made by coach is still marginal. The potential
of this safe, green and comfortable door-te-door way to travel
and visit Europe’s numerous places of interests is largely
underexpleited.

Urban mobility and commuting, including taxis
Buses and taxis are the largest commercial passenger transport service providers in

both urban and rural areas in Europe. Due to their unparalleled flexibility, they are -

the closest complement, competitor, and substitute of the f @ g
private car, with 97% of all individual movements of European citizens below 100 e

kilometres.

Join the community|
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/ [Easy access to services through better
information and new technologies

« 27 September 2012, Group Tourism by coach, IRU premises

* 6 December 2012, Urban mobility and commuting,
including taxis, IRU premises

« 21 or 28 February 2013, IRU premises (date t.b.c.)

» Concluding public workshop & public debate: second half
of May 2013 (t.b.d.), possibly in an EU institution building

« Handing over HLG final report to EU officials (within 2-4
months after concluding workshop)
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